Legals
Terms of Use
INTRODUCTION
•

These terms of use apply to all use of the UK version of Stay Relentless Ltd
website.

•

The Stay Relentless Ltd privacy policy sets out how we use data relating to you
and it forms part of these terms of use. Our privacy policy can be found under
these Terms of Service on our website.

•

This constitutes a legal agreement between us and you. Please read it carefully.

•

These terms of use describe the terms on which you are permitted to use Stay
Relentless Ltd website.

•

Separate legal terms will apply to purchases made via Stay Relentless Ltd website.

•

These terms of use may change from time to time.

1. INFORMATION ABOUT HOW TO CONTACT US
1.1 Who we are. We are Stay Relentless Ltd, a company incorporated and registered in
England and Wales with company number 13230320 whose registered office is at the
address below.
1.2 How to contact us. You can contact us in writing via email to start@relentlesshub.com
or by post at Stay Relentless Ltd, 10 Bron Ffinan, Pentraeth, Wales, LL75 8UT, UK
2. BY USING OUR SITE YOU ACCEPT THESE TERMS
2.1 By using our site, you confirm that you accept these terms of use and that you agree
to comply with them.
2.2 If you do not agree to these terms, you must not use our site.
2.3 We recommend that you print a copy of these terms for future reference.
3. THERE ARE OTHER TERMS THAT MAY APPLY TO YOU
3.1 These terms of use refer to the following additional terms, which also apply to your
use of our site:
3.2 Our privacy policy, that sets out the terms in which we process any personal data we
collect from you, or that you provide to us. By using our site, you consent to such
processing and you warrant that all data provided by you is accurate.
3.3 If you purchase goods from our e-shop, our terms and conditions of supply will apply
to the sales. Note: The shop is operated by a separate company, please visit the page for
website terms, privacy policy and terms of business.
4. CHANGES TO THESE TERMS
4.1 We amend these terms from time to time. Every time you wish to use our site, please
check these terms to ensure you understand the terms that apply at that time.
5. CHANGES TO OUR SITE
5.1 We may update and change our site from time to time to reflect changes to our
products, our users’ needs and our business priorities.
6. SUSPENSION OR WITHDRAWAL OF OUR SITE
6.1 Our site is made available free of charge.
6.2 We do not guarantee that our site, or any content on it, will always be available or
uninterrupted. We may suspend, withdraw or restrict the availability of all or any part of
our site for business and operational reasons. We will try to give you reasonable notice of
any suspension or withdrawal.
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6.3 You are responsible for ensuring that all persons who access our site through your
internet connection are aware of these terms of use and other applicable terms and
conditions, and that they comply with them.
6.4 Our site is directed to people residing in the United Kingdom. We do not represent that
content available on or through our site is appropriate or available for use in other
locations.
7. MATERIAL ON OUR SITE
7.1 We are the owner or the licensee of all intellectual property rights in our site, and in
the material published on it. Those works are protected by copyright laws and treaties
around the world. All such rights are reserved.
7.2 You must not use any part of the content on our site for commercial purposes without
obtaining a licence to do so from us or our licensors.
7.3 If you print off, copy or download any part of our site in breach of these terms of use,
your right to use our site will cease immediately and you must, at our request, return or
destroy any copies of the materials you have made.
8. INFORMATION ON THIS SITE
8.1 The content on our site is provided for general information only. It is not intended to
amount to advice on which you should rely. You must obtain professional or specialist
advice before taking, or refraining from, any action based on the content on our site.
8.2 Although we make reasonable efforts to update the information on our site, we make
no representations, warranties or guarantees, whether expressed or implied, that the
content on our site is accurate, complete or up to date.
9. WEBSITES WE LINK TO
9.1 Where our website contains links to other websites and resources provided by third
parties, these links are provided for your information only. Such links should not be
interpreted as approval by us of those linked websites or information you may obtain from
them.
9.2 We have no control over the contents of those sites or resources.
10. USER-GENERATED CONTENT
10.1 This website may include information and materials uploaded by other users of the
site, including to bulletin boards and chat rooms. This information and these materials
have not been verified or approved by us. The views expressed by other users on our site
do not represent our views or values.
10.2 If you wish to complain about information or materials uploaded by other users,
please contact start@relentlesshub.com.
11. LOSS OR DAMAGE SUFFERED BY YOU
11.1 Notwithstanding anything to the contrary in these terms, we do not exclude or limit in
any way our liability to you where it would be unlawful to do so. This includes liability for
death or personal injury caused by our negligence or the negligence of our employees,
agents or subcontractors and for fraud or fraudulent misrepresentation.
11.2 Please note that we only provide our site for domestic and private use. You agree not
to use our site for any commercial or business purposes, and we have no liability to you
for any loss of profit, loss of business, business interruption, or loss of business
opportunity. To the maximum extent permissible at law, our aggregate liability to you in
connection with these terms howsoever arising in contract, negligence or otherwise, shall
be limited to £250.
11.3 If defective digital content that we have supplied damages a device or digital content
belonging to you and this is caused by our failure to use reasonable care and skill, we will
either repair the damage or pay you compensation.
12. VIRUSES
12.1 We do not guarantee that our site will be secure or free from bugs or viruses.
12.2 You are responsible for configuring your information technology, computer
programmes and platform to access our site. You should use your own virus protection
software.
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12.3 You must not misuse our site by knowingly introducing viruses, trojans, worms, logic
bombs or other material that is malicious or technologically harmful. You must not
attempt to gain unauthorised access to our site, the server on which our site is stored, or
any server, computer or database connected to our site. You must not attack our site via a
denial-of-service attack or a distributed denial-of service attack. By breaching this
provision, you would commit a criminal offence under the Computer Misuse Act 1990. We
will report any such breach to the relevant law enforcement authorities and we will cooperate with those authorities by disclosing your identity to them. In the event of such a
breach, your right to use our site will cease immediately.
13. LINKING TO OUR SITE
13.1 You may link to our home page, provided you do so in a way that is fair and legal and
does not damage our reputation or take advantage of it.
13.2 You must not establish a link in such a way as to suggest any form of association,
approval or endorsement on our part where none exists.
13.3 You must not establish a link to our site in any website that is not owned by you.
13.4 Our site must not be framed on any other site, nor may you create a link to any part
of our site other than the home page.
13.5 We reserve the right to withdraw linking permission without notice.
14. WHICH COUNTRY’S LAWS APPLY TO ANY DISPUTES
14.1 If you are a consumer, please note that these terms of use, their subject matter and
their formation, are governed by English law. You and we both agree that the courts of
England and Wales will have exclusive jurisdiction the exception being that if you are a
resident of Northern Ireland where you may also bring proceedings in Northern Ireland,
and if you are resident of Scotland, you may also bring proceedings in Scotland.
14.2 If you are a business, these terms of use, their subject matter and their formation
(and any non-contractual disputes or claims) are governed by English law. We both agree
to the exclusive jurisdiction of the courts of England and Wales.
Privacy Policy
This Privacy Policy governs the way Stay Relentless Ltd collects, uses, maintains and
discloses information collected from users (each, a “User”) of the
https://relentlesshub.com website (“Site”). This privacy policy applies to the Site and all
products and services offered by Stay Relentless Ltd.
Your privacy is very important to us. Accordingly, we have developed this policy for you
to understand how we collect, use, communicate and make use of personal information.
The following outlines our privacy policy.
When accessing the https://relentlesshub.com website, we will learn certain information
about you during your visit.
Like other commercial websites, our website utilizes a standard technology called
‘cookies’ (see explanation below) and server logs to collect information about how our
site is used. Information gathered through cookies and server logs may include the date
and time of visits, the pages viewed, time spent at our site, and the websites visited just
before and just after our own, as well as your IP address.
Use of Cookies
A cookie is a very small text document, which often includes an anonymous unique
identifier. When you visit a website, that site’s computer asks your computer for
permission to store this file in a part of your hard drive specifically designated for
cookies. Each website can send its own cookie to your browser if your browser’s
preferences allow it, but (to protect your privacy) your browser only permits a website to
access the cookies it has already sent to you, not the cookies sent to you by other sites.
IP Addresses
IP addresses are used by your computer every time you are connected to the Internet.
Your IP address is a number that is used by computers on the network to identify your
computer. IP addresses are automatically collected by our web server as part of
demographic and profile data known as “traffic data” so that data (such as the Web pages
you request) can be sent to you.
Email Information
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If you choose to correspond with us through email, we may retain the content of your
email messages together with your email address and our responses. We provide the
same protections for these electronic communications that we employ in the maintenance
of information received online, mail and telephone. This also applies when you register for
our website, sign up through any of our forms using your email address or make a
purchase on this site. For further information see the email policies below.
How Do We Use the Information That You Provide to Us?
Broadly speaking, we use personal information for purposes of administering our
business activities, providing customer service and making available other items and
services to our customers and prospective customers.
We will not obtain personally-identifying information about you when you visit our site,
unless you choose to provide such information to us, nor will such information be sold or
otherwise transferred to unaffiliated third parties without the approval of the user at the
time of collection.
We may disclose information when legally compelled to do so, in other words, when we,
in good faith, believe that the law requires it or for the protection of our legal rights.
Email Policies
We are committed to keeping your e-mail address confidential. We do not sell, rent, or
lease our subscription lists to third parties, and we will not provide your personal
information to any third-party individual, government agency, or company at any time
unless strictly compelled to do so by law.
We will use your e-mail address solely to provide timely information about ourselves.
We will maintain the information you send via e-mail in accordance with applicable federal
law.
CAN-SPAM Compliance
In compliance with the CAN-SPAM Act, all e-mail sent from our organization will clearly
state who the e-mail is from and provide clear information on how to contact the sender.
In addition, all e-mail messages will also contain concise information on how to remove
yourself from our mailing list so that you receive no further e-mail communication from
us.
Choice/Opt-Out
Our site provides users the opportunity to opt-out of receiving communications from us
and our partners by reading the unsubscribe instructions located at the bottom of any email they receive from us at any time.
Users who no longer wish to receive our newsletter or promotional materials may opt-out
of receiving these communications by clicking on the unsubscribe link in the e-mail.
Use of External Links
https://relentlesshub.com may contain links to many other websites. We cannot guarantee
the accuracy of information found at any linked site. Links to or from external sites not
owned or controlled by do not constitute an endorsement by or any of its employees of
the sponsors of these sites or the products or information presented therein.
By accessing this web site, you are agreeing to be bound by these web site Terms and
Conditions of Use, all applicable laws and regulations, and agree that you are responsible
for compliance with any applicable local laws. If you do not agree with any of these terms,
you are prohibited from using or accessing this site. The materials contained in this web
site are protected by applicable copyright and trademark law.
Intellectual Property Rights
All copyrights, trademarks, patents and other intellectual property rights in and on our
website and all content and software located on the site shall remain the sole property of
or its licensors. The use of our trademarks, content and intellectual property is forbidden
without the express written consent from ourselves.
You must not:
•

Republish material from our website without prior written consent.

•

Sell or rent material from our website.
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•

Reproduce, duplicate, create derivative, copy or otherwise exploit material on our
website for any purpose.

• Redistribute any content from our website, including onto another website.
Acceptable Use
You agree to use our website only for lawful purposes, and in a way that does not infringe
the rights of, restrict or inhibit anyone else’s use and enjoyment of the website. Prohibited
behaviour includes harassing or causing distress or inconvenience to any other user,
transmitting obscene or offensive content or disrupting the normal flow of dialogue within
our website.
You must not use our website to send unsolicited commercial communications. You must
not use the content on our website for any marketing related purpose without our express
written consent.
Restricted Access
We may in the future need to restrict access to parts (or all) of our website and reserve full
rights to do so. If, at any point, we provide you with a username and password for you to
access restricted areas of our website, you must ensure that both your username and
password are kept confidential.
Use of Testimonials
In accordance to with the FTC guidelines concerning the use of endorsements and
testimonials in advertising, please be aware of the following:
Testimonials that appear on this site are received via text, audio or video submission.
They are individual experiences, reflecting real life experiences of those who have used
our products and/or services in some way. They are individual results and results do vary.
We do not claim that they are typical results. The testimonials are not necessarily
representative of all of those who will use our products and/or services.
The testimonials displayed in any form on this site (text, audio, video or other) are
reproduced verbatim, except for correction of grammatical or typing errors. Some may
have been shortened. In other words, not the whole message received by the testimonial
writer is displayed when it seems too lengthy or not the whole statement seems relevant
for the general public.
Stay Relentless Ltd is not responsible for any of the opinions or comments posted on
https://relentlesshub.com. The site is not a forum for testimonials, however, provides
testimonials as a means for customers to share their experiences with one another. To
protect against abuse, all testimonials appear after they have been reviewed by
management and we do not share the opinions, views or commentary of any testimonials
on https://relentlesshub.com – the opinions are strictly the views of the testimonial
source.
How Do We Protect Your Information and Secure Information Transmissions?
Email is not recognized as a secure medium of communication. For this reason, we
request that you do not send private information to us by email. However, doing so is
allowed, but at your own risk. Some of the information you may enter on our website may
be transmitted securely via a secure medium known as Secure Sockets Layer, or SSL.
Credit Card information and other sensitive information is never transmitted via email.
Stay Relentless Ltd may use software programs to create summary statistics, which are
used for such purposes as assessing the number of visitors to the different sections of
our site, what information is of most and least interest, determining technical design
specifications, and identifying system performance or problem areas.
For site security purposes and to ensure that this service remains available to all users,
Stay Relentless Ltd use software programs to monitor network traffic to identify
unauthorized attempts to upload or change information, or otherwise cause damage.
Disclaimer and Limitation of Liability
Stay Relentless Ltd make no representations, warranties, or assurances as to the
accuracy, currency or completeness of the content contain on this website or any sites
linked to this site.
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All the materials on this site are provided ‘as is’ without any express or implied warranty
of any kind, including warranties of merchantability, noninfringement of intellectual
property or fitness for any particular purpose. In no event shall or its agents or associates
be liable for any damages whatsoever (including, without limitation, damages for loss of
profits, business interruption, loss of information, injury or death) arising out of the use of
or inability to use the materials, even if has been advised of the possibility of such loss or
damages.
Policy Changes
We reserve the right to amend this privacy policy at any time with or without notice.
However, please be assured that if the privacy policy changes in the future, we will not
use the personal information you have submitted to us under this privacy policy in a
manner that is materially inconsistent with this privacy policy, without your prior consent.
We are committed to conducting our business in accordance with these principles in
order to ensure that the confidentiality of personal information is protected and
maintained.
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